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SIMEDHealth

Patient Instructions for Free Conference Call Desktop

Chrome and Firefox Users:

1. Open Chrome or Firefox. Type “join.freeconferencecall.com/yourdoctorsmeetingid” into the
address bar at the top.
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2. It will then bring up a new screen where it will ask you to enter your name and email address.
Type those in then click “Join”.
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What is included in my account?

[ Yes, | want My weabios ea eTnt to host Enjoy the following features along with free HD audio
maatings: conferencing:

Joi © screen Sharing and Recording
oin
@ Outlook® and Google Calendar™ Integration
@ Customizable Meeting wall

@ No Participant Downloads
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Are you the host? Log in or go to Meeting Wall
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3. Then you will be taken to the meeting room. To turn your microphone on, click on the phone
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Waiting for presenter to share their screen

To join the conference, click the Phone icon. Once connected, please wait for the host to begin
screen sharing.

4. You will then be asked to pick your audio preferences. Click on “Mic & Speakers”.
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5. Chrome will ask you then if freeconferencecall.com can access your microphone. Click “allow.”
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Waiting for presenter to share their screen

To join the conference, click the Phone icon. Once connected, please wait for the host to begin
screen sharing.

6. Then you need to turn on your camera. Click on the video camera icon which is to the right of
the phone icon.
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Waiting for presenter to share their screen

To join the conference, click the Phone icon. Once connected, please wait for the host to begin
screen sharing.
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7. Chrome will ask you if you want to allow freeconferencecall.com to use your camera.
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Waiting for presenter to share their screen

To join the conference, click the Phone icon. Once connected, please wait for the host to begin
screen sharing.

8. After that you will be good to go for your video appointment with your doctor.
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Other Internet Browsers:

1. Open an internet browser like Internet Explorer. Then type in the address bar
“freeconferencecall.com”.
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2. Once the page pulls up, scroll down to the third tile that’s titled “Free Video Conferencing and
Free Screen Sharing.” Click on the “Download Desktop App” button.
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See Everything That Comes With Your Account And Learn How You Can Contribute To FreeConferenceCall.com

ﬁFreeConferenceCall.com’ Features Support More v Online Meetings v  Community Forum For Business For Podcasts ; . (844) 844-1322 Log In

Free Video Conferencing and
Free Screen Sharing

Each account includes free online meetings packed with
intuitive features:

= Host up to 1,000 video participants.

* Access switch presenter, remote control and drawing tools.
* Record audio-visual presentations for live broadcast.

* Chat privately or with all participants.

| wnload Desktop App |
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3. You will then be taken to a new page. Scroll down until the page turns white and you see the
header “The Right Download for Your Device”. Pick the download that matches your computer.

If you have a MacBook download the MacOS version, and if you have a PC pick the Windows
version.
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The Right Download for Your Device

Laptop in Los Angeles? Mobile in Moscow? Desktop in Dubai? Tablet in Taipei? No problem. FreeConferenceCall.com
apps are available for a wide range of devices, including video conferencing and screen sharing between a Mac®
and PC. Learn more about system requirements.
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macOS® Windows Linux

Mac faithful? Pick your preferred web browser

and become a virtual meeting virtuoso with the
desktop app.

Windows® PC fan? Use any web browser to
host or join an online meeting with audio, video
or screen sharing.

Love that little Linux® penguin? Host or join an
online meeting for free when you download the
desktop app.

Mac System Requirements Windows System Requirements

Download for macOS Download for Windows

Linux System Requirements

Download .MSl version
4. Now the application will start installing. Once it does download instructions will appear. You

should see the application start to download in the lower left-hand corner of your screen or you
can go to the downloads folder to open the application.
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Download Instructions

Download Open Run
The FCC_installer.exe file

Save and/or go to your
is downloading.

Downloads folder to view
the file.

Select FCC_installer.exe to
install and launch,

FCC_installer_ac65....exe: ~

Show all X
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5. Once the app is open, it will give you two options, to “Join” or “Host.” Click on “Join.”

FreeConferenceCall -0 X
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Host.

Start or record a mesting

Check connection

6. Then enter your first and last name, email address and doctor’s meeting ID then click “Join”.
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Rem: me on this computer

Join.
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the Online Meeting ID of the meeting
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7. After entering your information it will ask you if you want to synch up your phone for the audio
for the appointment. You do not want that. Click on “Computer Audio”.

FreeConferenceCall -0 X
Welcome to the meeting lobby.
There are no attendees in the meeting.

Dial into the meeting
‘?5 United States (978) 990-5000
Access code: 143914*
PIN: i

If you are already dialed in, press #****# to sync
your phone to the desktop app.
or
Computer audio
=
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Mute Audio Video

Invite  Attendees  Chat

8. Then on the next screen click “Continue”.

Online Meeting ID: smt3
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Welcome to the meeting lobby.

There are no attendees in the meeting.

Select your mic and speakers

Same as System -

Recording devices:
[ ]

+| Use ambient noise reduction Automatically adjust level

Same as System -
[ ]
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Playback devices:
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Invite  Attendees  Chat Preferences  Leave

Mute Audio Video
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9. You are now in the meeting room. Next you need to make sure you have your camera turned
on. In the lower left hand corner there are three icons, a microphone, a phone, and a video
camera. Click on the video camera to turn your camera on. It will turn blue when on and you
should be able to see yourself.

[¥ Online Meeting ID: smt3 - 0O x

Patient Name
website@simedhealth.com
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Mute Audio Invite Attendees Chat Preferences Leave

10. After your camera is turned on then you are good to go for your appointment!



